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Dear Friends and Supporters: 

Thank you for supporting Family Services in 2016.  Incredible things can 

happen when a community comes together with a common mission.  

For us, that mission is to help children, adults, and families heal from 

violence and thrive in healthy relationships. And with your support, 

Family Services has been doing it here in Tulare County for more than 

30 years.  I hope the stories in this report will help bring the mission to 

life and illuminate the diverse ways your support transforms the  

future—for individuals, families, and our community as a whole.   

Last year was another year of growth.  We were awarded two highly-

competitive federal grants—one focusing on victims of abuse in later 

life and another focusing on victims of human trafficking.  These  

national awards from the U.S. Department of Justice allow us to serve 

more victims while deepening our collaborative relationships with  

partners, including the Tulare County District Attorney’s Office and 

Sheriff’s Office.  With our cross-disciplinary teams, we are working hard 

to close gaps in the system and make it easier for victims to get the 

help they need. 

Thanks to you, Family Services works with more than 3,000 women, 

men, and children every year.  We come alongside them and help build 

safety in homes, in relationships, and for children.  This leads to a safer 

community where everyone can thrive.   

Thank you once again for choosing to be part of this powerful work. 
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Family Services’ mission is to help children, adults, and  

families heal from violence and thrive in healthy relationships.  

Safe Homes Safe Relationships 

Domestic  
Violence Services 

Legal Services Supportive  
Housing 

Sexual Assault 
Services 

Human Trafficking 
Services 

Mental Health 
Services 

At Karen’s House, we 
provide 24-hour  
crisis response and 
emergency shelter to 
families affected by 
domestic violence.  
The program also 
offers support groups, 
case management,  
financial literacy  
training, and  
specialized services 
for children. 

We provide long-
term housing and 
wrap-around services 
to individuals with   
children who have 
fled abusive  
relationships and  
are trying to recover 
from abuse while  
becoming self  
sufficient.  We also 
serve individuals who 
have been chronically  
homeless due to  
disabilities, mental 
health issues,  
substance abuse, or 
HIV/AIDS. 

We provide critical 
legal advocacy  
services for  
survivors of  
domestic violence, 
sexual assault,  
stalking, and human  
trafficking who are 
seeking relief in 
legal matters arising 
as a consequence 
of abuse.  

At our Counseling 
Center and at rural 
locations throughout 
Tulare County we 
offer individual,  
marriage, and family 
therapy to people 
who might otherwise 
be unable to obtain 
quality mental health 
services. 

At our Rape Crisis 
Center we provide  
24-hour crisis  
response and  
comprehensive,  
trauma-informed 
services to adults and 
children who have 
been victims of rape, 
sexual assault, and 
molestation. 

We offer a  
continuum of  
services for victims 
of both labor and 
sex trafficking at 
our newly-opened 
Freedom House.  
Services include  
comprehensive case 
management, crisis 
counseling, shelter, 
emergency financial 
assistance, criminal 
justice support,  
information and 
referral, ongoing 
mental health  
services, and legal 
advocacy.   

 Sheltered 77  
women and 93 
children at  
Karen’s House 

 Responded to 
367 crisis calls on 
the 24-hour  
hotline 

 Helped 221  
victims with 
Temporary 
Restraining 
Orders,  
Protective  
Orders, or 
Custody Orders 

 An advocate 
accompanied a 
victim to court 
159 times 

 Provided 53 
units of  
housing for 
individuals & 
families 

 Provided mental 
health services 
at 10 sites 
throughout  
Tulare County 

 Worked with an 
average of 245 
clients each 
month 

 Responded to 
187 victims of 
sexual assault or 
rape.  79 of 
these (42%) 
were children 

 An advocate 
accompanied 89 
victims to  
evidentiary  
exams 

 Worked with 37 
victims of sex or 
labor trafficking 

What We Do 
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Safe Children 

Violence & Abuse 
Intervention 

Outreach &  
Prevention 

Children’s  
Counseling 

Parenting  
Resources &  
Support 

Supervised  
Visitation &  
Safe Exchange 

Goshen Family 
Center 

We work to raise 
community  
awareness about 
domestic violence, 
sexual assault, teen 
dating violence, and 
human trafficking, 
and to reach victims 
where they are. In 
our primary  
prevention clubs, 
MyStrength and 
MyVoice, high 
school students 
learn about healthy 
relationships while 
developing  
leadership skills. 

We offer a  
Probation Certified 
Batterer’s  
Intervention  
Program, as well as 
anger management 
and child abuse 
intervention groups 
to address the root 
causes of domestic 
violence and child 
abuse. Our  
intervention  
programs focus on 
accountability. 

Our child therapists 
provide free or low-
cost mental health 
services for children 
who have been 
abused or who have 
witnessed violence 
or trauma in the 
home or the  
community.   

Our educators 
teach free group 
parenting classes 
for community  
members and travel 
to homes and  
correctional  
facilities to teach 
healthy parenting 
skills in a one-on-
one setting. 

At our Supervised 
Visitation Centers 
children can visit 
with their non-
custodial parent or 
transfer from one 
custodial parent to 
another in a safe, 
conflict-free  
environment. 

This is a welcoming, 
family-friendly place 
where community 
members in Goshen 
can go to access  
information, connect 
to resources, and  
engage in supportive 
programming and 
services. 

Healing can’t happen without first establishing physical and emotional safety.  Our programs promote  

safety in homes, in relationships, and for children.  This leads to a safer community where we can all thrive. 

 Reached more 
than 18,000 
adults and youth 
with outreach & 
training 

 Worked with  
147 perpetrators 
of domestic and 
family violence 

 348 children 
received free or 
low-cost mental 
health services 

 886 parents, 
including 54 
inmates,  
participated in 
one of our  
parenting  
education  
programs 

 Provided an  
average of 124 
hours of  
visitation  
services each 
week at our  
Supervised  
Visitation  
centers in Visalia 
and Porterville 

 Provided  
support to more 
than 200  
families per 
month 

 60 Goshen  
children  
attended our 
summer  
enrichment  
program 
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Pamela’s  
Story   

The show must go on. 

I  was married for 14 years.  The last 

five years he started drinking, and 

with that he became aggressive.  After 

the worst night we’d had, I sat back 

and thought about it.  Our son, who was 12 

at the time, had started trying to protect 

me and step in between.  He was a little 

boy. He shouldn’t have had to do that.  

We left the next day.  I was panicked—

tears were falling down my face, and my 

heart was bursting out of my chest. But I 

picked up my son after school, stopped at 

home to grab my medications, and went to 
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the police station.  A domestic violence advocate from 

Family Services came to meet me there.  From the moment 

I saw her she made me feel like I wasn’t going to be hurt 

anymore.  

When my son and I walked in the door at Karen’s House, 

my son looked at me and said, “Mom, it’s going to be ok.”  

We felt safe.  They gave us clothes that night.  We had beds 

to sleep in.  They didn’t separate us.  I was relieved that the 

shelter felt like a real home and being there wouldn’t feel 

like a punishment for my son.  And for the first time in a 

long time, I actually slept that night. 

Over the next several weeks they offered so many tools.  I 

knew I was intelligent and could speak well, but I didn’t 

have my high school diploma.  My case manager at Karen’s 

House was really encouraging me to get my diploma.  I 

knew I wanted to be able to support my son and give him 

what he needed.  Most of all, I wanted to not feel stuck.  So 

I enrolled at Visalia Adult School.  

Meanwhile, I got connected to Family Services’ Supportive 

Housing program.  After three months at Karen’s House, I 

got to move into an apartment.  What I didn’t expect was 

that the house was already filled.  There was a bed for me.  

A bed for my son.  A dining room table.  Pots, pans, and 

dishes.  People donated all of these things to Family  

Services.  It might have been a little bit of nothing to these 

people, but it wasn’t “nothing” to me.  Not only did I 

get my own place, but I got to discover that there 

were people out there who cared that I succeeded. 

They gave me a place to live and a way to make it a 

home. 

I graduated from Visalia Adult School with my GED, 

and now I’m at College of the Sequoias with a double 

major in business management and theater arts.   

After I get my associates degree I hope to get a 

bookkeeping job while I earn my bachelor’s degree.   

I love the theater, and it brings so much joy into my 

life.  One of my goals is to use my passion for the  

theater to empower others.   

My son is also doing well.  During the worst of the 

abuse he was getting Cs and Ds in school.  Now he’s 

getting As and Bs, is on the honor roll, and has a nice 

group of close friends. 

I wouldn’t be here without Family Services.  Now I 

have the resources and abilities to help myself and 

help others.   

I feel very un-stuck. 
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Amanda’s Story   
One day at a time. 

I n her home country of Zimbabwe, Amanda was a  

successful young professional.  She had a career 

with a competitive salary and benefits and her own 

apartment and car.   When she got married, she 

was willing to give up her career to move with her new 

husband halfway across the world for his job in Central 

California.  She thought it would be the start of an  

exciting chapter in their lives.  Her husband promised he 

would petition for her legal residency and that she could 

attend college.  

His controlling behavior started out in ways that seemed 

small, but everything changed after Amanda gave birth 

to their son.  She was no longer allowed to attend 

church.  He told her when and what she could eat.  He 

wouldn’t let her see a doctor when she was sick, telling 

her she was weak and useless.  She had no access to 

bank accounts or cash except for the allowance he  

provided.  This was based on his assessment of her  

performance as a wife and mother—a moving target that 

she was never quite able to reach.   

Then things got even more serious.  He took away all of 

her documents and refused to petition for her  

citizenship.  He got a passport for their son and told 

Amanda he planned to take him out of the country and 

have her deported.  Amanda was distraught.  With an 

expired visa, no documentation, and little understanding 

of the laws and systems in this new country, getting help 

seemed impossible and even dangerous. 

Not knowing what else to do, Amanda reached out to 

the only community she had in the U.S.  She snuck out of 

the house and went to church, where she opened up to 

a friend about what was going on.  Amanda was able to 

intercept her son’s passport and give it to her friend for 

safekeeping.  The friend connected her to Family  

Services, and she and her son came to Karen’s House. 

At Karen’s House, Amanda began the complicated and 

painful process of unraveling everything she had been 

through.  In addition to recovering from abuse and  

trauma, she had so much to learn—from understanding 

immigration law, to navigating systems to get benefits 

for her son, to learning about the cycle of abuse.  It was 

overwhelming, but the staff at Karen’s House helped her 

to feel safe and encouraged her to take things day by 

day. 

“If you’re from a foreign land and have no one here, it 

would almost be easier to go back to what you’re used 
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to.  It’s the only family you know,” said Amanda.  “But Karen’s 

House gave me the courage to keep going and keep 

fighting.” 

With help from a Family Services legal advocate and a  

generous Visalia attorney who took on Amanda’s case pro 

bono, the Court awarded Amanda custody of her son, and 

she receives child support and spousal support.  A  

member of her church rents her a modest apartment where 

she lives with her son, and she is awaiting a new visa through 

a Violence Against Women Act (VAWA) provision that  

protects victims of domestic violence.   

Once her VAWA petition is accepted, Amanda will be eligible 

to apply for employment, which she is eager to do.  And she 

would eventually like to follow through with her original  

intention when coming to the U.S.—attending college.  Only 

now, she will be doing it on her own two feet. 

Even though she is free from her abuser, life is far from easy.  

She misses her family in Zimbabwe but since she shares legal 

custody of her son with her ex-husband, she can’t take her 

son and move home.  But with support from Family Services, 

her church, and others who have helped along the way, 

Amanda perseveres in her new life, one day at a time.   

“It’s not every day that I feel strong,” she says.  “It’s not every 

day that I feel I can conquer this.  But it’s comforting that I 

have people behind me to help me push forward.” 
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Craig’s Story  Help without  stigma. 
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E very week, Julia, a parent educator with Family 

Services, pulls up outside the home where 

Craig rents a room.  When she knocks at the 

door, usually with some baby care or child  

safety items in tow, Craig enthusiastically welcomes her 

in.  His manual and notebook are always open on the 

coffee table, and he has thought of several questions he 

wants to ask.   

Addiction treatment and intensive parenting classes are 

not how most new parents imagine spending the first 

few months of their child’s life, but Craig and his wife are 

working through it.  Their goal is to re-gain custody of 

their three-month old daughter and to be the parents 

she needs them to be.  Craig’s wife is in a residential 

treatment program working to get clean.  And they are 

both enrolled in SafeCare® , an evidence-based in-home 

parenting education program, with Family Services.  Julia 

will make weekly visits with each of them for 20 weeks to 

help them build parenting skills. 

At first, Craig was worried about having someone come 

to his home.  He thought she might judge him or lecture 

him for losing custody, for the condition of the house, or 

for his roommate’s pets.  But he was pleasantly  

surprised. 

“Julia is always really respectful to us,” Craig said.  “One 

of the first things she said was ‘I’m not here to judge 

you.  I’m just here to teach you how take care of your 

child.’” 

Through mutual respect and growing trust, Craig and 

Julia have built a rapport that allows true learning to take 

place.  For Craig, who has a learning disability, the one-

on-one format works especially well.  It’s hard for him to 

focus and let his guard down in a big group. 

“Julia makes things clear and easy to understand.  She 

brings things in, like the first aid kit and the car seat, and 

shows me how to use them,” said Craig. 

Craig has supervised visits with his daughter, and Julia 

has even come to a few of the visits to help teach  

interaction.  She shows Craig how to do things like clean 

his daughter’s ears and clip her nails.  She reminds him 

what he’s learned about talking and reading to the baby.  

And she reassures him that he is doing a great job  

during the time he has with her. 

Craig is a little more than halfway through the SafeCare® 

curriculum and is one of the most diligent clients Julia 

has worked with.   

“Learning parenting skills helps me not be so stressed 

out and worried.  Now I’m more confident,” said Craig.  

“I’m anxious to get her back so I can start being a dad.” 
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Thank you, Donors.  Your support means everything. 

Platinum Sponsor 

Bank of America Foundation 

Fansler Foundation 

Foundation for Medical Care of  

  Tulare & Kings Counties 

The Gilson Family Fund at the  

  California Community Foundation 

The Ann B. Reimers Charitable  

  Education Foundation 

United Way of Tulare County 

 

Gold Sponsor 

Allstate Foundation 

Carolyn Kruse Foundation 

Clif Bar Family Foundation 

Clarence & Janet Hill 

Land O'Lakes Foundation 

Steven & Linda Lansdowne 

Macy's 

Eunice Riso 

Ruiz Foods 

Soroptimist International of   

  Visalia 

Verizon Wireless 

 

 

Silver Sponsor 

Bank of the Sierra 

Betsy Billys Hill 

Alma Borja 

Bueno Beverage 

Central California Women's  

  Conference 

Central Valley Auto Transport 

Central Valley Community  

  Foundation 

Der Manouel Insurance 

  Group 

Disciples of Christ - Visalia 

Dowling Aaron Incorporated 

Episcopal Diocese of San 

  Joaquin 

Family Healthcare Network 

Far Western Farming  

  Company, Inc. 

Financial Credit Network 

Brandon Foster 

Gannett Foundation 

Sam & Jody Gilman 

Walter Hill 

IBA West Kings/Tulare  

  Counties 

In-N-Out Burger Foundation 

J.D. Heiskell & Co. 

Afreen Kaelble 

Knights of Columbus,  

  Council #2268 

John & Carlyn Lambert 

Joe & Theresa LoBue 

William & Diana Lutterbein 

Lyles Foundation Fund at the 

  Central Valley Community  

  Foundation 

Karen McVaigh 

Jeff & Caity Meader 

Margarita Mota 

Frank & Kathleen Nunes 

Payality 

Earl Pearson 

Provident-Salierno Family  

  Foundation 

Rabobank, N.A. 

Rotary Club of Visalia 

San Joaquin Valley College 

Marybeth & Lester Seay 

Sence Foundation 

ServiceMaster by Benevento 

The TJX Companies 

Donations for 1/1/16-12/31/16 
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Thank you, Donors.  Your support means everything. 
Todd Companies 

Tulare County Deputy  

  Sheriff's Benevolent  

  Association 

Tulare County HHSA 

Valley Expetec 

Luis & Claudine Velosa 

Visalia Breakfast Rotary Club 

Visalia Host Lions Club 

Visalia Police Officer's  

  Association 

Visalia Sunset Rotary 

Wells Fargo Bank 

Zenith Insurance Company 

 

Benefactor 

American Incorporated 

Catherine Andersen 

Stuart & Leslie Anderson 

Brown's Custom Jewelry 

Greg Loverin & Lisa  

  Bueno-Loverin 

Chris & Stephanie Burrage 

Kim Carroll 

Nancy Castillo 

Cline's Business Equipment 

County Center Rotary 

Mrs. Marilyn T. Doe 

Diana & Dan Dooley 

Green Box Rentals, Inc. 

Michael Greer 

Mike & Sherri Jefferis 

Kaweah Delta Health Care  

  District 

Bob & Norma Kay Line 

Robert & Carole Ludekens 

Stephen & Beth McAuliff 

Margaret Moholt 

John & Elaine Morin 

National Network to End  

  Domestic Violence 

Eugene & Carol Nickel 

Keith & Amy Pack 

Brian & Rebecca Peter 

Porterville Breakfast Rotary 

Doug & Cora Rodgers 

Paul Schommer & Diane Post 

Pete & Claudia Sherwood 

Jake & Chiara Sill 

Gailerd Swisegood 

The Law Office of Afreen              

  Kaelble 

Jeff & JoeAnna Todd 

Stephen & Erica Tootle 

V Town Derby Dames 

Chad & Jill Van Hofwegen 

Marilyn Watson 

Robert & Carolyn Wilbur 

 

Founder  

Shirley Batchman 

Judee & Doug Berg 

George & Susan Betancur 

Ron & Janice Blain 

Jennifer Boteilho 

Emily Bowen 

Howard Broadman 

Tom & Ann Brodersen 

CASA of Tulare County 

Jane Caviglia 

John Coppola 

Linda Craig 

David & Shelley Dever 

Chuck & Debbi Dichiera 

Dick & Do Dooley 

Richard & Mary Jo Eastes 

Carol Enns & Don Nikkel 

Gisela Galvez 

Walter & Ellen Gorelick 

Mike & Jane Grassel 

Scott & Jocelyn Iverson 

Eric & Paula Black 

Rosa Jiminez 

Steven & Rachel Katz 

Kiwanis Club of Woodlake 

Philip & Carol Laird 

Terry & Sandra Langiano 

Cheryl Lehn 

Olivia & Mike Leoni 

Robyn Lernor Zorea 

Luis' Nursery 

Michelle MacElvaine 

Ruben & Elizabeth Madrid 

Maya Marquez 

David & Morri Nash 

Mahvash Noori 

Lily Parshall Wachter 

Rie Reniers & Toby  

  Maitland-Lewis 

Romero Appraisals 

Mary Sanchez 

SaveMart S.H.A.R.E.S. 

Melody Schepp 

Ken & Leslie Stevens 
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Daniel & Cindy Underwood 

United Way California Capital 

  Region 

Visalia Chamber of Commerce 

Mike & Audrey Wallace 

Peg Yeates 

 

Sponsor 

Natalie Armitstead 

Joanne Avila 

Erin Bastian & Ursula Almeida 

Theresa Berkson 

Best Agri-Marketing, Inc. 

Juliet Boccone 

Ronald Bueno 

Darnell Burrage 

John & Lisa Cunha 

William & Marla Decker 

Robert K. Dempsie 

David & Carie Ertl 

Dallas Fallert 

Connor Fisher 

Lynn & Chad Fjeld 

Pat Foster 

Bill & Barbara Fulmer 

James & Margaret Hall 

Marion Hoffman 

Tom & Betty Johnson 

Bill Kitchen 

Kelly Link 

Julie Link 

Charles Loftis 

Traci Mattos 

Maria Morfin 

Susana Mota 

Susan Munter 

Richard & Joy Nieman 

Luke & Sherry Pankratz 

Adrienne Peterson 

Greg & Barbara Simpson 

Kris & Coby Vander Kooy 

Frances Verastegui 

Greg & Lisa Willis 

Harry Wood 

 

Member 

Matt & Janelle Ainley 

Bev Anderson 

Eunice Atherton 

Donna Bailey 

Barbara Balerud 

Richard & Rita Barron 

Gerry & Lynn Beckers 

Richard Berkson 

John & Susan Booker 

Sue Brown 

Phyllis Coring 

Terry Culotta 

Glenda Douthit 

Clifford & Diane Dunbar 

Ruth Dutton 

El Tarasco Restaurant 

Denise & Edwin Fletcher 

Joanna Fung 

Charlie Glenn 

Ruth Golombek 

Gina Gomez 

Mariann Hedstrom 

William & Pennie Hoover 

Edward & Carol Jones 

Steven & Darlene Kennedy 

Marti Lari 

Bob & Pam Link 

Robert & Susan Machado 

John Mahoney 

Robert & Joy Marshall 

Suzanne McCallister 

David & Betty Miller 

Charlene Moss 

Betsy Murphy & Dirk Holkeboer 

Phyllis Ogden 

Terry & Laraine Ommen 

Steven Ostoja 

Tom & Marsha Peltzer 

Lori Poncsak 

Robert Rouch 

Maria Salcedo 

Nick & Delilah Schuller 

George & Judy Skaff 

Shirley Smith 
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Michael & Kathleen Stephens 

Linda Thomton 

Stan & Carol Trapp 

Scott & Darice Vieira 

Visalia Friends Meeting 

Richard & Brenda Warren 

Juliet Webb 

Steven & Denise Williams 

Faye Zeeb 

 

Friend 

Aimee Sa Photography 

Alternative Billing Consultants 

Julie & Philip Appelbaum 

Lorenzo & Judy Araque 

Ronald & Ramona Beggs 

Kristen & Allan Benton 

David & Kristin Bettencourt 

Diane Biros 

Janelle Bland 

Mary Boylan 

Maryanne Brannan 

Cal-Agro Seed Co. 

Pearl Call 

Victor & Maria Carrillo 

Warren & Suzanne Cederborg 

Jose & Susana Ceja 

Michael Chamberlain 

Bonnie Chan 

Bob & Stephanie Chapman 

Vincent & Lorna Cheng 

Stephen Claypool 

Congregation B'Nai David 

Duane & Jenny Cornett 

Craig Cornwall 

Xavier & Vivian Crisanto 

A.M. D'Arcy Bohannan 

Julissa De Lira 

Angelica Del Villar 

J.E. & Patricia delaMontanya 

Mavis Depass 

Olga Duran 

Ethan Dutton 

Debbie Evans 

Robert & Allyson Farrell 

Lori & Eric Ferguson 

Louis & Julia Fernandez 

Michael & Mary Florio 

Abbie Forbus 

Keren Friedman 

Lane & Susan Fye 

Joe & Betsy Garcia 

Rosalie Gilcrest 

Carol Glass 

Robert & Marcy Hall 

Robert & Laurie Hart 

Jerry Hawkins 

Veronica Hernandez 

Nancy Holley 

Cynthia Hultin 

Nicole Juranek 

Yezdyar Kaoosji 

Kathleen Kelly 

Joan & Ralph Kingsford 

Bryan Landes 

Lynn Learned 

Jennifer Lewin 

Keith Lindersmith 

Lateena Ling 

Tom & Ordonna Link 

Fred & Donna LoBue 

Georgina Maravilla 

Shirley Martin 

Marlene Mayer 

McDonald's Corporation 

Elvie Mendoza 

Mike & Barbara Chrisman 

Jennifer Newell 

David & Jeannette Nicol 

Richard & Donna Nottingham 

James Ornelas 

Julia Patino 

Chad Patterson 

Adam Peck 

Karen Pedroncelli 

Mary Pigott 

Liz Pires 

Wesley & Kathy Price 

Frank & Dee Quatraro 

Serpralo Circle of the Visalia 

  Methodist Church 

Judy Shuman 

Andi & Richard Sigmund 

Betty Smith 

Melinda Solis 

Anya Spear & Joe Walsh 

Susan Spears 

Tiffany Stark 

Suncrest Bank 

Janet Sward 

United Way Kings/Tulare   

  Counties CFC 

Koua Vang 

Nancy White 

Liz Wynn 

Jamie Yahas 

Allen Young 

 

Tribute Gifts 

In Memory of  

  Karen Cooper 

  Olga Diaz 

  Theresa Douthit 

  Kay Link 

 

In Honor Of 

  Phil & Marty Pigott 

  Jerry & Denzle Hill 
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Major Public Funding 
Safe Homes Safe Relationships Safe Children 
California Department of Public Health 

California Governor’s Office of  
Emergency Services 

Cities of Porterville, Tulare, and Visalia 

Emergency Food and Shelter Program 

Tulare County Health & Human Services 
Agency 

Tulare County Sheriff’s Office 

U.S. Department of Housing and Urban 
Development 

U.S. Department of Justice, Office on  
Violence Against Women 

California Department of Public Health 

California Governor’s Office of Emergency 
Services 

Central Valley Against Human Trafficking 

Cutler-Orosi Joint Unified School District 

First 5 Tulare County 

Mental Health Services Act—Prop. 63 

Tulare County Health & Human Services 
Agency 

Tulare County Probation Department 

Tulare County Sheriff’s Office 

U.S. Department of Justice, Office for  
Victims of Crime 

U.S. Department of Justice, Office on  
Violence Against Women 

First 5 Tulare County 

Mental Health Services Act—Prop. 63 

Superior Court of Tulare County—Access 
to Visitation 

Tulare County Health & Human Services 
Agency 

Tulare County Sheriff’s Office 
 
 

 

 

 

It is our intention to accurately list each  
donor’s name, except for those donors who 
have notified us that they wish to remain 
anonymous.  We apologize for any errors or 
omissions.  Please contact us at (559) 732-
1970 if there is something we should correct.  
Thank you! 
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Signature Events: Join the fun! 

Guest Chef Series 

Join Family Services each June for the 
Annual Guest Chef Series, Tulare 
County’s premier food and wine 
event!  Each year we bring a different 
chef to showcase his or her culinary 
specialties.  The theme for 2016 was 
Italian, and Chef Ryan Lucas was our 
Guest Chef.  Lead sponsors included 
Clarence and Janet Hill, Valley  
Business Bank, and Western Milling.  

every June 
The Purple Party 

October is Domestic Violence  
Awareness Month. The Purple Party 
celebrates survivors and boosts Family 
Services’ efforts to end domestic  
violence in our community. Event  
proceeds benefit our emergency  
domestic violence shelter, Karen’s 
House.   Lead sponsors included  
Valley Expetec, Visalia Host Lions 
Club, and Visalia Breakfast Rotary. 

every October 
Chrysanthemum Sale 

Each November, mum’s not the word 
as we present our “Thanks for Giving” 
Mum Sale.  Local businesses, service 
clubs, and other groups partner with 
us to sell potted chrysanthemum 
plants that look beautiful and raise 
critical operating funds for Family 
Services.  The event’s sponsor was 
Foundation for Medical Care of  
Tulare and Kings Counties. 

every November 

Save the date! 

J U N E 
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Volunteers are being the change they want to see. 
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We love our volunteers!  From our dedicated team of volunteer crisis counselors, to individuals and groups who spend a 

day helping with maintenance, we are thankful for each volunteer.  In 2016, Family Services’ volunteers gave 12,560 

hours of their time—that’s the equivalent of more than six fulltime employees!  To all of our volunteers: THANK YOU! 

If you would like to join our team of volunteers, please contact our Volunteer & Outreach Coordinator at 559-732-7371. 



Volunteers are being the change they want to see. 

Financial Statement 
ASSETS 
Cash & Cash Equivalents  $   441,701 
Grants Receivable   $   663,857 
Accounts Receivable   $     58,085 
Prepaid Expenses   $       2,700 
Property & Equipment   $1,439,544 
Total Assets    $2,635,336 

LIABILITIES 
Accounts Payable   $   129,.924 
Accrued Liabilities   $     96,256 
Notes Payable    $1,368,628 
Net Assets    $1,040,528 
Total Liabilities    $2,635,336 

SUPPORT & REVENUE 
Grants     $3,467,880 
Donations    $   447,228 
Program Fees & Misc. Revenue  $   363,134 
Non-Monetary Donations  $   169,800 
Total Support & Revenue  $4,448,042 

EXPENSES 
Programs    $3,914,556 
Support Services   $   420,495 
Fundraising    $   128,767 
Total Expenses    $4,463,818 

Revenue over Expenses            ($     15,776) 

SUPPORT  

& REVENUE 

78% 

10%

8% 
4% 

Grants 

Donations 

Program Fees 

& Misc. Revenue 

Non-Monetary  

Donations 

EXPENSES 

88% 

9% 
3% 

Programs 

Support Services 

Fundraising 

Notes: This year’s deficit is partially due to a depreciation expense of over $40,000, which is reflected in the Support Services category.  

When looking only at operating income and expense, the agency shows a surplus. Family Services is a 501(c)(3) nonprofit organization.   

Contributions are tax deductible to the extent allowed by law.  Tax ID # 94-2897970.  Form 990s are available at www.fstc.net. 

For the fiscal year ended June 30, 2016 
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Connect with Us 
24-Hour Domestic Violence Hotline:      (559) 732-5941 or (800) 448-2044 

24-Hour Sexual Assault/Human Trafficking Hotline:  (559) 732-7273 or (559) 784-7273 

815 W. Oak  |  Visalia, CA 93291 

(559) 732-1970 

www.fstc.net  

info@fstc.net 

       @familysvcstc 

       fb.com/familyservicestc 


